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1. Introduction 

1.1 Welcome Message 

Welcome to the School of Dental Medicine at Universidad Ana G. Méndez (UAGM-SDM). 

You are about to embark on an exciting, challenging, and rewarding academic journey. 

Choosing dental medicine as your career is a significant step toward a successful future, 

and our school provides you with the tools and resources necessary to achieve your goals. 

At UAGM-SDM, we take pride in our highly skilled faculty and innovative educational 

environment, which focuses on academic excellence. We believe that becoming a 

successful dental professional requires more than just technical knowledge. Our 

commitment is to prepare you to be an ethical leader, a responsible professional, and a 

dedicated community member, equipped to meet the challenges and opportunities that 

lie ahead. 

1.2 Mission, Vision, and Values 

Mission 

The mission of UAGM-SDM is to improve oral health by training new generations of dental 

professionals to provide oral health care with skill and compassion, to conduct research 

that expands the boundaries of knowledge, and to serve the diverse community of 

patients. 

Vision 

By 2030, UAGM-SDM aims to be a leader in dental education in Puerto Rico, excelling in 

education, service, and research at both national and international levels. The school will 

be accredited by the Commission on Dental Accreditation (CODA). 

Values 

The commitment of UAGM-SDM is guided by the following core values: 

1. Freedom of Thought and Expression. 

2. Respect for Diversity and for the freedom of the individual. 

3. Excellence in Teaching and the generation, dissemination, and application of 

knowledge. 
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4. Integrity in all actions as an educational entity, promoting ethical, social, and 

cultural values. 

5. Equity, recognizing the value of education as an instrument for better opportunities 

and the development of human potential. 

6. Social Responsibility, with respect for the environment, nature, and the promotion 

of human sensitivity. 

7. Innovation, ensuring the relevance of its programs and services. 

8. Excellence in planning, operations, and service. 

9. Respect for the Environment and Nature. 

10. Promotion of Human and Aesthetic Sensibility. 

1.3 Purpose of the Handbook 

This Student Handbook serves as your guide throughout your time at the School of Dental 

Medicine. It contains essential information about the policies, rules, and procedures that 

govern our institution. We encourage you to read it carefully and use it as a valuable 

resource to navigate your academic journey and understand the expectations and 

responsibilities of being a student at our school. 

The handbook covers key areas such as academic performance, conduct standards, 

clinical policies, safety regulations, and student services. It also provides details about 

the resources available to support your academic and personal development. We hope 

you find this handbook helpful as you progress toward becoming a skilled, ethical dental 

professional. 

1.4 Scope and Applicability 

This handbook applies to all students enrolled at the School of Dental Medicine at 

Universidad Ana G. Méndez, regardless of academic year or enrollment status. The 

policies outlined here govern student conduct, academic performance, clinical 

responsibilities, and professional behavior in both on-campus and external clinical 

settings affiliated with UAGM-SDM. 

Students must also adhere to the general Universidad Ana G. Méndez Student 

Regulations, which establish the rights, responsibilities, and institutional policies 
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applicable to all students within the university system. In cases of conflict between this 

handbook and the general university regulations, the university’s Student Regulations 

shall prevail. 

 

2. New Student Orientation Process 

2.1 Orientation Program Overview 

The New Student Orientation is a comprehensive program designed to familiarize incoming 

students with the academic, clinical, and administrative aspects of their dental education 

at UAGM-SDM. The orientation will provide students with the knowledge, tools, and 

resources necessary for a smooth transition into the program. 

The orientation program is held annually before the start of the Fall Semester and includes 

the following key components: 

1. Introduction to UAGM-SDM: A welcome session that introduces the school’s 

mission, vision, and values, as well as the faculty and staff members who will 

support students throughout their education. 

2. Overview of the Academic Curriculum: Detailed information about the courses, 

clinical training expectations, and graduation requirements. 

3. Institutional Policies and Student Conduct: An introduction to institutional 

policies, including academic expectations, professional conduct, and the student 

code of ethics. 

4. Clinical Training Expectations: Information on the clinical curriculum, including 

dress code, patient care standards, and the clinical skills required for success. 

5. Student Services: An overview of student services, including academic advising, 

career services, counseling, financial aid, and wellness resources. 

6. Technology and Resources: Introduction to the technology platforms and 

resources available to students, including the student portal, email systems, and 

library services. 
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2.2 Mandatory Participation 

Participation in the New Student Orientation is mandatory for all incoming students. 

Attendance is essential to ensure that students are fully prepared for the academic and 

clinical demands of the program. The orientation is designed to give students the 

foundational knowledge and skills they need to succeed, and therefore, failure to attend 

may result in delays in beginning the program. 

Students will receive official communication about orientation dates, schedules, and 

instructions via email from the Office of Student Affairs. 

2.3 Orientation Schedule and Contact Information 

The orientation will take place in person (or virtually if required) before the first day of 

classes in the Fall Semester. The Office of Student Affairs will send out the specific 

schedule with detailed times and locations for each orientation session. Students should 

ensure they arrive on time and participate in all sessions. 

For any questions or additional information, students can contact the Office of Student 

Affairs. 

2.4 White Coat Ceremony 

Early in the first semester of the program, students will participate in the White Coat 

Ceremony, a formal event that symbolizes their entry into the dental profession. During 

this event, students pledge their commitment to ethical and professional behavior. The 

ceremony marks the beginning of their professional journey and underscores the values of 

integrity, respect, and accountability that will guide them throughout their education and 

careers as oral health professionals. 

 

3. Academic Calendar and Key Dates 

3.1 Academic Calendar Overview 

The academic calendar for the Universidad Ana G. Méndez School of Dental Medicine 

follows the official schedule set by the university. This calendar includes important dates 

for coursework, clinical training, examinations, and other academic events that are 

essential to your educational experience. 
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The UAGM Academic Calendar is published annually by the UAGM Registrar’s Office and 

can be accessed online at the UAGM Academic Calendar. Students are encouraged to 

consult the calendar regularly to stay informed about key dates and deadlines. 

3.2 Key Academic Periods 

Each academic year is divided into the following periods: 

1. Fall Semester (August to December) 

This semester includes courses that span either 10 weeks or 20 weeks, depending 

on the course requirements. The semester covers foundational courses, lectures, 

and initial clinical training, in line with the academic program's sequential structure. 

2. Spring Semester (January to May) 

The spring semester includes 10-week and 20-week courses. Students continue 

coursework and clinical training, including mid-year exams and clinical evaluations. 

3. Summer Term (June to July) 

The summer term follows the academic program's sequential structure and 

includes courses aligned with the program’s progression. 

3.3 Important Dates 

Throughout the academic year, students should be aware of the following important 

dates: 

1. Course Registration: 

Students should be attentive to the corresponding registration dates for each 

semester. Students must complete their registration by the designated deadlines to 

officially finalize their enrollment. The specific dates for registration will be shared 

by the school. 

2. Examination Periods: 

Midterm and final exam dates will be provided at the beginning of each semester. 

Students are expected to adhere to the exam schedules. 

3. Drops, Incompletes, and Grade Adjustments: 

Students should always consult the UAGM Academic Calendar when requesting 

course drops, incomplete grade removals, or any adjustments to their grades. It is 
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crucial to observe these dates, as they are set to ensure that all academic 

procedures are completed within the designated timeframe. 

Students are encouraged to regularly consult the UAGM Academic Calendar to stay 

updated on important dates and deadlines 

4. Student Rights and Responsibilities 

4.1 Student Rights 

Students enrolled in the UAGM-SDM are entitled to the following rights: 

1. Quality Education: The right to receive a high-quality education that equips them 

with the knowledge, clinical skills, and professional competencies necessary in 

dental medicine. 

2. Academic Information: The right to be informed about the institution’s mission, 

values, academic programs, accreditation status, policies, and available resources. 

3. Advising and Support: The right to access academic and clinical advisors to guide 

their educational journey. 

4. Fair and Transparent Assessment: The right to clear evaluation criteria, timely 

access to grades, and the ability to request reviews of academic evaluations. 

5. Safe and Supportive Learning Environment: The right to study in an environment free 

from discrimination, harassment, violence, or mistreatment, in accordance with 

institutional policies. 

6. Student Representation: The right to participate in student organizations, councils, 

and committees to voice their opinions and contribute to decision-making 

processes. 

7. Academic and Personal Counseling: The right to access psychological, academic, 

and wellness support services. 

8. Confidentiality and Privacy: The right to have academic records protected under the 

Family Educational Rights and Privacy Act (FERPA). 

9. Access to University Facilities: The right to use university and SDM facilities, 

including classrooms, laboratories, clinics, libraries, and recreational areas, in 

accordance with institutional regulations. 
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10. Due Process in Disciplinary Matters: The right to fair treatment in disciplinary 

matters, including the right to present evidence and appeal decisions in accordance 

with university regulations. 

These rights are outlined in both the UAGM-SDM Student Handbook and the Reglamento 

General de Estudiantes (General Student Regulations) of Universidad Ana G. Méndez, 

which applies to all students within the university system. 

4.2 Student Responsibilities 

Students at UAGM-SDM are expected to: 

1. Comply with Institutional Policies: Understand and adhere to all policies outlined 

in this handbook, the Reglamento General de Estudiantes, and clinical guidelines 

established by the School of Dental Medicine. 

2. Demonstrate Professionalism and Ethical Conduct: Uphold high standards of 

ethics, honesty, and integrity in all academic, clinical, and professional interactions. 

3. Respect Others: Foster a culture of respect and understanding by maintaining 

positive and appropriate interactions with faculty, staff, patients, and peers. 

4. Maintain Academic Integrity: Avoid plagiarism, cheating, falsification of records, 

and any dishonest behavior that violates institutional policies.  

5. Meet Academic and Clinical Expectations: Attend all required academic and 

clinical activities, complete coursework, and fulfill clinical requirements in a timely 

manner. 

6. Observe the Dress Code: Follow the established dress code for academic and 

clinical settings, including the use of designated scrubs, ID badges, and proper 

protective equipment. 

7. Uphold Patient Confidentiality and Safety: Follow HIPAA regulations and 

institutional policies regarding patient privacy, safety, and ethical care. 

8. Use Institutional Resources Responsibly: Take care of university and clinical 

equipment, maintain cleanliness in shared spaces, and use facilities for their 

intended purposes. 

https://documento.uagm.edu/asuntos_estudiantiles/Reglamento_Estudiantes_UAGM.pdf
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9. Protect Personal Materials and Equipment: Students are responsible for 

safeguarding their personal materials and equipment. They must ensure that these 

items are not left unattended or unsecured in any classroom, hallway, or shared 

space within the university. 

10. Comply with Health and Safety Standards: Adhere to biosecurity protocols, 

immunization requirements, and safety measures for clinical and laboratory 

environments. 

11. Communicate Effectively with the Institution: Keep their contact information 

updated, check their university email regularly, and respond promptly to official 

communications. Communication with professors and administration should be 

conducted exclusively through the university email address. 

These responsibilities are also guided by the Reglamento General de Estudiantes of 

Universidad Ana G. Méndez, which outlines the expectations for students across all 

programs within the university. 

4.3 Institutional Policies 

Students of the School of Dental Medicine are subject to the institutional policies 

established by Universidad Ana G. Méndez. These policies apply to all students across the 

University and cover areas such as admissions, academic progress, technology use, 

student rights and responsibilities, and student conduct. 

The School of Dental Medicine aligns its policies and procedures with the institutional 

policies to ensure consistency and compliance. 

Students are encouraged to review the full list of institutional policies, which are available 

at:      https://uagm.edu/es/estudiante-consumidor/politicas-policies 

 

4.4 Right to File a Complaint with CODA 

The School of Dental Medicine at Universidad Ana G. Méndez holds Initial Accreditation 

status from the Commission on Dental Accreditation (CODA), which is recognized by the 

United States Department of Education to accredit dental education programs. 

https://uagm.edu/es/estudiante-consumidor/politicas-policies
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Students have the right to file a formal complaint with CODA if they believe that the School 

of Dental Medicine is not in compliance with CODA’s Accreditation Standards. 

It is recommended that students first attempt to resolve any concerns through the internal 

grievance and complaint procedures of Universidad Ana G. Méndez. If the concern cannot 

be resolved internally, the student may submit a formal, written complaint to CODA. 

Complaints to CODA must be submitted in writing, signed, and sent by postal mail to the 

following address: 

Commission on Dental Accreditation (CODA) 

211 East Chicago Avenue 

Chicago, IL 60611-2678 

Phone: 1-800-621-8099, ext. 4653 

For more information about CODA’s complaint policy and procedures, students may visit: 

     https://coda.ada.org 

 

5. Student Conduct and Disciplinary Policies 

5.1 Overview of Student Conduct Expectations 

At the Universidad Ana G. Méndez School of Dental Medicine (UAGM-SDM), students are 

expected to adhere to the highest standards of behavior, both inside and outside the 

classroom, in clinical settings, and during university-sponsored activities. The Student 

Conduct Code outlines the core principles that govern student behavior and establishes 

expectations for interactions with faculty, staff, patients, and peers. 

Students are required to comply with both the Student Handbook and the Student 

Conduct Code, which together provide clear guidelines on the professional, ethical, and 

behavioral standards expected throughout their education and clinical training. 

This section provides guidance on the expectations for student behavior, including 

professionalism, ethical conduct, and adherence to clinical protocols. 

 

 

 

https://coda.ada.org/
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5.2 Professional Conduct and Ethics 

Students must demonstrate professionalism and adhere to ethical standards in all 

settings at UAGM-SDM, with a particular emphasis on the academic and clinical 

environments. These expectations are further defined and enforced through the Student 

Conduct Code, which outlines the core principles governing student behavior at UAGM-

SDM. Students are expected to: 

1. Respect for Faculty and Peers: Treat faculty, staff, and peers with respect and 

courtesy, engaging in constructive dialogue and collaborative work. 

2. Academic Integrity: Uphold the highest standards of academic integrity, avoiding 

cheating, plagiarism, and falsification of records. Violations of academic integrity, 

such as plagiarism, will be handled according to the disciplinary processes outlined 

in the Student Conduct Code. 

3. Adherence to Ethical Standards: Act with honesty and integrity, respecting patient 

privacy and maintaining professionalism in all interactions. This includes 

compliance with the ethical guidelines of the ADEA, ADA, and the Puerto Rico 

Dental Association, as well as the standards set forth in the Student Conduct Code. 

4. Ethics and Professionalism Training: As part of their foundational training, 

students participate in the course DMPD-701: Ethics and Professionalism, which 

introduces essential bioethical principles and core professional values. This course 

incorporates case-based discussions, group work, and lectures addressing topics 

such as academic integrity, clinical ethics, the ADEA Statement on Professionalism 

in Dental Education, the ADA Principles of Ethics and Professional Conduct, and the 

Puerto Rico Dental Association's Code of Ethics. These elements help students 

understand and internalize the professional standards expected of them throughout 

their training and careers. 

 

5.3 Professionalism in the Classroom and Academic Settings 

Students must demonstrate professionalism in the classroom by: 
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1. Punctuality and Attendance: Attendance at all classes is mandatory. Students are 

expected to attend every class session and arrive on time. Punctuality and regular 

attendance are critical to academic success and are essential for meeting the 

course requirements. Any unexcused absences may result in academic 

consequences. 

2. Active Participation: Engage in academic discussions and collaborate with peers. 

3. Respect for Learning Environment: Contribute to a positive and respectful 

academic atmosphere. 

4. Integrity in Coursework: Complete all coursework independently, in line with 

academic integrity guidelines. This includes avoiding plagiarism, cheating, and 

falsification of academic records, as well as any other form of academic dishonesty. 

Violations of academic integrity, such as plagiarism, will be addressed in 

accordance with the Student Conduct Code and may result in disciplinary actions 

ranging from warnings to dismissal, depending on the severity of the violation. 

Professionalism and ethics are components that are evaluated in all courses. Any 

violation of academic integrity or ethical standards will be handled according to the 

procedures outlined in the Student Conduct Code, ensuring that students maintain the 

highest standards of conduct throughout their academic career. 

5.4 Professionalism in Clinical Settings 

In clinical settings, students must uphold the highest levels of professionalism due to their 

direct involvement with patient care. These expectations are consistent with the 

standards outlined in the Student Conduct Code, which governs all aspects of student 

behavior, including clinical conduct. Students are expected to: 

1. Patient Care and Respect: 

o Treat all patients with dignity, respect, and compassion. 

o Maintain confidentiality in accordance with HIPAA guidelines and 

institutional policies. Violations of patient confidentiality or ethical breaches 

will be addressed according to the Student Conduct Code and may result in 

disciplinary actions. 
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2. Adherence to Clinical Protocols: 

o Follow established clinical protocols to ensure patient safety, including 

proper sterilization, infection control, and accurate documentation. 

o Non-compliance with these protocols may result in compromised care, 

impacting both patient health and the student's standing in the program. Any 

breach of clinical protocols will be evaluated according to the Student 

Conduct Code, and could lead to disciplinary action, including suspension 

from clinical activities or the program, depending on the severity of the 

violation. 

3. Professional Appearance and Hygiene: 

o Adhere to the Dress Code and maintain professional hygiene in clinical 

settings. This includes wearing the appropriate attire, such as scrubs, lab 

coats, and proper footwear, as well as maintaining personal hygiene 

standards. 

4. Communication: 

o Communicate effectively with patients, faculty, and clinical staff, and work 

collaboratively within clinical teams. Miscommunication or failure to 

collaborate in a respectful and professional manner can negatively impact 

patient care and the overall clinical experience, and will be addressed in line 

with the Student Conduct Code. 

 

5.5 Ethical Expectations in Clinical Settings 

Ethical behavior is fundamental in all clinical interactions. Students must adhere to the 

highest standards of ethical conduct as outlined in the Student Conduct Code. 

Specifically, students are expected to: 

1. Maintain Honesty and Integrity: 

o Act with honesty in clinical practice, ensuring accurate documentation and 

clear communication with patients, faculty, and staff. 
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o Any form of dishonesty, including falsifying patient records or 

misrepresenting clinical information, will be addressed in accordance with 

the Student Conduct Code, and may result in disciplinary actions, including 

suspension from clinical practice or expulsion from the program. 

2. Respect for Autonomy: 

o Respect the patient's right to make informed decisions about their treatment, 

ensuring that they are provided with all necessary information in a clear and 

understandable manner. 

o Students should never coerce, deceive, or manipulate patients regarding 

their treatment options. Violations of patient autonomy will be treated 

seriously, in line with the ethical standards outlined in the Student Conduct 

Code and may result in sanctions. 

5.6 Behavioral Violations in Academic and Clinical Settings 

Violations of professional conduct in academic and clinical settings include, but are not 

limited to: 

1. Academic Misconduct: 

o Cheating, plagiarism, and falsification of records. Violations of academic 

integrity, such as plagiarism or falsification of records, will be addressed in 

accordance with the Student Conduct Code and may result in disciplinary 

actions, ranging from warnings to expulsion, depending on the severity of the 

violation. 

2. Clinical Misconduct: 

o Failure to follow clinical protocols, unethical behavior toward patients, and 

breach of patient confidentiality. Clinical misconduct, including non-

compliance with established protocols, unethical treatment of patients, or 

violation of patient confidentiality (e.g., unauthorized disclosure of patient 

information), will result in disciplinary action in accordance with the Student 

Conduct Code. Severe cases may lead to suspension or expulsion from the 

program. 



17 
 

3. Unprofessional Behavior: 

o Disrespectful behavior toward faculty, staff, or peers. This includes 

disruptive behavior, harassment, and failure to maintain professionalism in 

academic and clinical environments. Such behaviors will be addressed 

through the disciplinary procedures outlined in the Student Conduct Code. 

4. Substance Abuse: 

o Being under the influence of alcohol or drugs during academic or clinical 

activities. Any student found to be under the influence of alcohol or drugs 

while participating in academic or clinical activities will face immediate 

disciplinary action. This may include suspension from academic or clinical 

duties, mandatory rehabilitation programs, or expulsion, depending on the 

severity of the offense, in alignment with the Student Conduct Code. 

5.7 Disciplinary Actions for Behavioral Violations 

Violations of the Student Conduct Code may result in the following disciplinary actions, 

depending on the severity of the offense: 

1. Warnings: 

o A formal written notice regarding the violation and an expectation for 

improved behavior. Warnings are typically issued for less severe violations or 

as a first step in addressing repeated minor infractions. 

2. Probation: 

o A monitored period during which the student's behavior will be closely 

observed. Students on probation are required to demonstrate improvement 

in their conduct, and any further violations during this period may result in 

more severe sanctions. 

3. Suspension: 

o Temporary removal from academic or clinical settings. Suspension may 

occur for more serious violations or if the student fails to improve behavior 

after probation. During suspension, the student may be denied access to 

certain university privileges or clinical training. 
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4. Dismissal: 

o Permanent removal from the program for serious or repeated violations. 

Dismissal is typically reserved for the most severe offenses, or for repeated 

violations after previous disciplinary actions, such as probation or 

suspension. 

In determining the appropriate disciplinary action, the severity of the offense, the student's 

prior conduct, and the impact on the university community will be considered. All 

disciplinary actions will be consistent with the guidelines set forth in the Student Conduct 

Code. 

 

5.8 Disciplinary Appeals Process 

In accordance with the General Student Regulations and the Student Conduct Code, 

students have the right to appeal disciplinary decisions within 15 business days of the 

notification of the resolution. The appeal must be submitted in writing to the Associate 

Dean of Student Success, with a copy to the relevant department director. 

1. Submission of Appeal: 

o The students must submit their appeal in writing, clearly outlining the 

grounds for the appeal. The appeal must specify whether the student 

believes the disciplinary decision was unfair, based on incorrect information, 

or not consistent with the Student Conduct Code or university policies. 

2. Review of Appeal: 

o The Associate Dean of Student Success will forward the appeal to the Dean 

of the School, who will review the case and make the final decision. The 

Dean may request additional information from the student, faculty, or other 

involved parties during this review. 

3. Decision: 

o During the appeal process, the disciplinary action imposed will remain in 

effect unless the Associate Dean or the Dean decides to temporarily modify 
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the sanction. The Dean's final decision will be made within a reasonable time 

frame, and it will be final and non-appealable. 

This process ensures that the student has the right to defend their case and provides a fair 

and transparent review in accordance with the university's established regulations and the 

guidelines outlined in the Student Conduct Code. 

 

5.9 Student Dress Code 

Students at UAGM-SDM are expected to adhere to a professional dress code that ensures 

a neat, clean, and respectful appearance in all academic and clinical settings. The dress 

code is designed to convey confidence and professionalism, as well as to maintain the 

health and safety of both students and patients. 

1. Personal Hygiene: Students must maintain good personal hygiene that does not 

interfere with patient care or violate infection control policies. 

2. Hair: Hair should be clean, neatly trimmed, and well-maintained. Long hair or 

religious head coverings must be secured to avoid interference with patient care. 

Surgical caps are recommended during invasive procedures to minimize 

contamination. 

3. Fragrance: Students should avoid wearing strong fragrances that could cause 

discomfort to others. 

4.  Fingernails: Nails should be trimmed, clean, and well-groomed at all times. The 

use of acrylic nails, nail designs, or brightly colored polish is not permitted. 

5. Jewelry: Jewelry, including rings, watches, and facial piercings, is not permitted in 

clinical settings, except for religious jewelry, which must be covered during clinical 

activities. 

6. Clothing: 

o Scrubs: 

Students are required to wear black scrub shirts and pants in the designated 

style for their program. Scrubs must be purchased by the students, and the 

school provides guidance on the approved style and embroidery details. 
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Scrubs should have the student’s name and the UAGM-SDM logo 

embroidered as follows: 

o Left side of the scrub shirt: The UAGM-SDM logo, embroidered in white, 

as shown in the approved design. 

o Right side of the scrub shirt: The student’s name embroidered. 

o Below the student’s name: The year of expected graduation must be 

embroidered. 

o Lab Coats: Lab coats must be worn in preclinical labs. 

o T-shirts: The use of clean, solid-colored T-shirts under scrub tops is 

permitted. 

o Tattoos: All tattoos must be covered while in clinical and preclinical settings. 

o Shoes: Shoes must provide secure footing, be clean, closed toe, and 

impermeable. Sandals or open-toed shoes are not permitted. 

o Badges: Student ID badges must always be visible during clinical and academic 

activities. 

 

5.10 Respectful Conduct and Anti-Mistreatment Policy 

The Universidad Ana G. Méndez School of Dental Medicine (UAGM-SDM) is committed to 

providing a safe, respectful, and supportive environment for all students, faculty, staff, and 

patients. Mistreatment, in any form—whether physical, verbal, emotional, or 

psychological—will not be tolerated within the academic, clinical, or professional settings 

of UAGM-SDM. 

1. Types of Mistreatments 

This policy includes, but is not limited to, the following forms of mistreatment: 

• Harassment: Any form of unwanted, harmful, or discriminatory behavior directed at 

others. 

• Bullying: Any repeated, intentional behavior that harms or intimidates another 

individual. 
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• Discrimination: Unequal treatment or prejudice based on race, gender, religion, 

sexual orientation, disability, or any other personal characteristic. 

• Abuse: Physical, emotional, or verbal mistreatment of another individual. 

2. Expectations for Students 

Students are expected to maintain professionalism, respect, and empathy in all 

interactions with peers, faculty, staff, and patients. A respectful environment is vital for the 

academic and personal success of all members of the UAGM-SDM community. Students 

who engage in any form of mistreatment will face disciplinary actions as outlined in the 

Student Conduct Code and the Reglamento General de Estudiantes. 

3. Alignment with the General Student Regulations 

This policy aligns with the Reglamento General de Estudiantes of Universidad Ana G. 

Méndez, which establishes the rights and responsibilities of all students within the 

university system. The Reglamento General de Estudiantes prohibits mistreatment, 

harassment, and discrimination in any form and outlines disciplinary procedures for 

violations of these policies. As such, any violations of this policy within the School of 

Dental Medicine will be addressed in accordance with the procedures and consequences 

set forth in both the Student Handbook and the Reglamento General de Estudiantes. 

4. Reporting and Consequences 

Students who experience or witness mistreatment are encouraged to report it immediately 

to the Office of Student Affairs, faculty members, or the Associate Dean for Student 

Success. The institution will investigate all reports of mistreatment promptly and take 

appropriate action. 

Consequences of Engaging in Mistreatment 

Consequences for engaging in mistreatment may include: 

• Warnings and Counseling: A formal notice regarding the violation, along with 

mandatory counseling. 

• Suspension or Probation: Temporary suspension from academic or clinical activities 

or a monitored probation period. 

• Expulsion from the Program: Permanent removal from the program in severe cases. 
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All reports will be treated with confidentiality to the extent possible. The university ensures 

that there will be no retaliation for individuals who report mistreatment in good faith. 

Additional Institutional Reporting Option: 

In addition to the reporting mechanisms described above, students may also submit 

formal complaints through the university-wide Student Complaint Process (Querellas 

Estudiantiles). This process is available to all UAGM students and provides an official 

channel to submit concerns related to any aspect of the university experience. The process 

is described on the following webpage: https://uagm.edu/es/estudiante-

consumidor/servicios-estudiantiles/querellas-estudiantiles. 

Students are encouraged to use this institutional resource when appropriate, in addition to 

reporting within the School of Dental Medicine. 

 

6. Academic Policies 

6.1 Rules and Regulations of Academic Performance, Promotion Standards, and Due 

Process Procedures 

This section outlines the Rules and Regulations of Academic Performance, the Promotion 

Standards, and the Due Process Procedures that govern the academic progress, 

performance, and promotion of students at the School of Dental Medicine. These 

components are integral to ensuring that students maintain the necessary academic and 

professional standards throughout the program. 

1. Rules and Regulations of Academic Performance: Policies governing the evaluation 

of student progress, grades, and academic expectations. 

2. Promotion Standards: Criteria that students must meet to successfully progress to 

the next academic level, including required grades and professional conduct. 

3. Due Process Procedures: Processes to ensure that students facing academic 

probation, remediation, or dismissal are treated fairly, with the opportunity to 

present their case and appeal decisions. 

 

 

https://uagm.edu/es/estudiante-consumidor/servicios-estudiantiles/querellas-estudiantiles
https://uagm.edu/es/estudiante-consumidor/servicios-estudiantiles/querellas-estudiantiles
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6.2 Rules and Regulations of Academic Performance 

The Rules and Regulations of Academic Performance at the School of Dental Medicine 

establish the policies and procedures for evaluating and monitoring the academic progress 

of students. These regulations are designed to ensure that students meet the required 

academic and professional standards throughout their education. 

1. Faculty members will continuously assess students' performance based on the 

course syllabus and academic expectations. 

2. Students must maintain a minimum GPA of 2.0 on a 4.0 scale and achieve a grade of 

C (70%) or higher in all required courses and clinical evaluations. 

3. Failure to meet these academic requirements may result in academic probation, 

remediation, or other corrective actions as determined by the Academic 

Performance Committee. 

These rules are intended to maintain high academic standards while providing students 

with the necessary support and resources to succeed in the program. 

6.3 Promotion Standards 

Students will be evaluated for promotion by the Academic Performance Committee 

according to the following criteria: 

1. Must approve all courses and maintain a yearly minimum GPA of 2.0, of a 4.0 scale 

or higher. 

2. A student must also demonstrate professional and ethical behavior. The 

recommendation for promotion will be evaluated individually. 

A student who fully complies with all the above criteria will be promoted to the next 

academic year.  

6.4 Graduation 

To be eligible for graduation, a dental student must comply with the following criteria: 

1. Approve all courses, have a GPA of 2.0, a 4.0 scale or higher, and complete all 

academic requirements per the approved curriculum program when admitted or 

readmitted to the Dental School. 

2. Fourth-year students are required to pass the INBDE for graduation purposes.       



24 
 

3. Transfer students must complete the last two years of the dental curriculum in the 

School of Dental Medicine of the Universidad Ana G. Méndez. 

6.5 Academic Probation 

A student who receives a final grade lower than "C" in any course will be placed 

immediately on academic probation. 

1. The Course Director will supervise an independent study remedial course to allow 

the student to retake a failed course. When appropriate, the course director will 

prepare and offer a comprehensive exam to the student. If students fail to approve 

the comprehensive exam, they must repeat the academic year.  

2. If a student fails more than one course in a given academic term, the student 

should repeat the academic year. A student can only repeat academic years 1 or 2.  

3. Each student is allowed to repeat only one year. If a student repeats an academic 

year and fails two or more courses the following year, the academic performance 

committee will recommend the students’ dismissal from the dental school 

program.  

4. To maintain dental clinical skills, the student must attend and participate in all 

clinical laboratory courses offered during the same academic year and repeat failed 

courses.  

5. The Committee will consider non-cognitive factors affecting the student's academic 

performance. After thoroughly analyzing the students’ circumstances, the 

Committee may also recommend a leave of absence. If such is the case, the 

student will reassume their studies at the school provided that the purpose of the 

leave of absence has been achieved. 

6. A student not passing the INBDE exam will immediately be on academic probation. 

Retaking the INDBE will follow the regulations of the Joint Commission on National 

Dental Board Examinations. Students who fail the INBDE exam will have three 

months to retake it. The faculty will provide academic coaching and schedule time 

for answering questions during that period. This intervention will help the student be 

better prepared before retaking the exam.  
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After correcting all academic deficiencies, the Academic Performance Committee will 

remove a student from academic probation status. After that, the student is eligible for 

promotion to the next academic level or graduation. For a repeating course (s), a grade no 

higher than C will be considered for calculating the grade point average (GPA).   

6.6. Academic Dismissal  

A student can be considered for dismissal from the school for academic deficiencies, 

violations of professional and ethical behavior, and/or violation of university regulations as 

described in the UAGM Student Regulation Manual and the UAGM-SDM Student 

Handbook. An opportunity to appear before the Academic Performance Committee will be 

extended to the student before deciding. This hearing allows the student to inform the 

Committee of any extenuating circumstances that may have contributed to the student's 

performance. The Committee may request the student to present other appropriate 

evidence regarding these circumstances at this meeting. The student will be given advance 

notice of appearance at least fourteen [14] calendar days before the Committee meeting. 

The Committee may recommend academic dismissal for students for the following 

reasons: 

1. Failure to meet academic performance and/or promotion. 

2. Lack of professional and ethical behavior. 

3. Violations to the UAGM-SDM Student Conduct Code and Policy and /or UAGM Student 

Regulation Manual. 

4. If the student fails to approve the INBDE during the six (6) year period. 

 

6.7 Readmission 

Requests for readmission to the School of Dental Medicine will be managed according to 

the norms and procedures of the UAGM Manual. They will be considered in accordance 

with the quotas and spaces available in the academic program. 

6.8 Leave of Absence (LOA) 

The process and requirements for requesting a Leave of Absence (LOA) are governed by 

the Institutional Leave of Absence Policy of Universidad Ana G. Méndez. Students 
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requesting an LOA must follow the institutional procedures established in this policy. 

The official Institutional Leave of Absence Policy is available at the following link: 

https://documento.uagm.edu/politicas/politica-licencia-ausentarse.pdf 

Students are responsible for reviewing and understanding the policy, as well as for 

complying with all institutional requirements related to the LOA process. 

 

6.9. Student Due Process 

Any student being considered for academic probation, independent study remedial 

course, repetition of the academic year, or not obtaining academic progress for financial 

aid purposes or dismissal from the School of Dental Medicine will be invited to the 

Academic Performance Committee to discuss their case. The Committee will inform the 

Dean of all recommendations in writing, with all the necessary information. The 

Committee Chair will notify the students within ten (10) calendar days of the Dean's final 

decision. A copy of this letter will be kept in the student's record. After receiving the 

notification, the student can appeal their case directly to the Dean. The Dean will have up 

to ten (10) calendar days to answer this appeal. If unsatisfied with the result of the request, 

the student may appeal to the UAGM-Gurabo campus chancellor. 

6.10.  Attendance Policy 

Attendance is mandatory for all lectures, laboratories, and clinical rotations. Students who 

are unable to attend a class or clinical session due to medical issues, death of a family 

member, or special circumstances must inform the Associate Dean for Student Success 

and provide appropriate documentation. These absences will be evaluated on a case-by-

case basis by the Associate Dean for Student Success. 

Students without a valid excuse for missing class or clinical sessions will be responsible for 

any material discussed during their absence. No assignments, work, or exams will be 

rescheduled for students who do not provide valid excuses 

6.11.  Clinical Requirements and Competencies 

Students must complete the required number of clinical hours each semester and 

demonstrate proficiency in various clinical competencies. These competencies are critical 

https://documento.uagm.edu/politicas/politica-licencia-ausentarse.pdf
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for progressing through the program and ensuring that students are prepared for real-world 

dental practice. 

Students will be evaluated on their clinical skills, and successful completion of clinical 

competencies is required for progression. Failure to meet these clinical requirements will 

result in academic consequences, such as academic probation and possible remediation 

or repeating clinical rotations. 

 

6.12 Material Reproduction Policy 

The School of Dental Medicine at Universidad Ana G. Méndez (UAGM-SDM) provides 

students with access to INEPRO, a convenient printing system for academic use. This 

system allows students to print lecture notes, course materials, and other academic 

documents on campus. The following guidelines ensure the proper use of the system: 

1. Using INEPRO for Academic Printing 

o Authorized Use: INEPRO is provided for academic purposes only. Students can print 

materials related to their coursework and academic studies. 

o Responsible Use: Students should use their credits wisely and avoid printing non-

academic materials. 

2. How INEPRO Works 

o Access: Students can log in to INEPRO with their university credentials and print 

documents from personal devices or campus computers. 

o Credits: Each student receives a set number of printing credits for academic use, 

which can be monitored and replenished if necessary. 

o Pick-Up: Printed materials can be picked up from designated printers on campus. 

For more detailed instructions, students can refer to the INEPRO Guide. 

3. No Copies Provided by the University 

o Student Responsibility: The university will not provide physical copies of course 

materials or printed documents. Students are responsible for printing and 

reproducing any academic materials needed for their studies through the INEPRO 

system. 

https://biblioteca.uagm.edu/es/guiainepro
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4. Institutional Copyright Policy Compliance 

All students of the School of Dental Medicine are subject to the Ana G. Méndez University 

System’s Copyright Policy (Executive Order No. 18-2024), which governs the use, 

reproduction, and distribution of copyrighted materials. The full policy is available at the 

following link: 

https://documento.uagm.edu/politicas/policy-copyright.pdf 

Students must review and comply with this policy. Violations of copyright laws or the 

institutional policy may result in disciplinary and/or corrective measures, as described in 

the policy and applicable university regulations. 

 

5. Compliance with Copyright 

o Students must respect all applicable copyright laws and the Ana G. Méndez 

University System’s Copyright Policy. Only materials in the public domain or 

properly licensed for reproduction may be printed or copied using university 

resources, including the INEPRO system. Any unauthorized reproduction of 

copyrighted materials is strictly prohibited. 

 

6. Consequences for Misuse 

o Suspension of Privileges: Misuse of the system (e.g., for personal purposes) may 

result in suspension of printing privileges or other disciplinary actions. 

For troubleshooting and further assistance with INEPRO, students should contact the 

library help desk or IT support. 

 

7. Health Requirements 

Students at the UAGM-SDM must meet specific health requirements to ensure their safety, 

the safety of patients, and the safety of colleagues during their clinical training. These 

requirements are aligned with the CODA (Commission on Dental Accreditation) standards, 

ensuring students are fit to engage in clinical practice while maintaining a safe 

environment. 

https://documento.uagm.edu/politicas/policy-copyright.pdf
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7.1 Health Certification 

1. Medical History and Physical Examination: 

Students are required to submit a completed medical history form and undergo a 

physical examination by a licensed healthcare provider. 

2. Immunization Requirements: 

Students must provide evidence of the following immunizations before starting 

clinical training: 

o Hepatitis B (series of 3 doses) 

o Measles, Mumps, and Rubella (MMR) 

o Tetanus, Diphtheria, and Pertussis (Tdap) 

o Varicella (chickenpox) 

o Annual Influenza vaccine 

o Tuberculosis (TB) screening (via PPD test or QuantiFERON) 

 

7.2 Medical Records 

1. Confidentiality: 

All health records are confidential and comply with HIPAA and FERPA regulations. 

Students must submit a signed consent form for the use and disclosure of health 

information. 

7.3 Health Insurance 

1.  Active Coverage: 

Students must maintain active health insurance throughout their enrollment at UAGM-

SDM. Since the university does not offer a health insurance plan, students must provide 

proof that they have an active health insurance plan through an external provider during 

their time at the university. 

7.4 Physical Fitness for Clinical Training 

1. Physical and Medical Requirements: 

Students are required to meet physical and medical standards necessary to 

participate in clinical activities. If a student has a medical condition that may affect 
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their clinical performance, they must provide documentation from a licensed 

physician. This documentation must confirm their ability to engage in dental 

procedures and patient care safely. 

7.5 Monitoring of Health and Safety 

1. Healthcare Services: 

The UAGM-SDM provides healthcare services through the UAGM-Gurabo Medical 

Services Unit, which includes routine health maintenance, emergency treatment, 

and educational health programs. 

2. Health and Safety Orientation: 

Students will receive comprehensive health and safety training during their clinical 

courses, ensuring they are equipped to handle the health needs of both themselves 

and their patients throughout their education. 

 

8. Facilities and Academic Resources 

8.1 Library and Learning Resources 

The UAGM-SDM Library is a key resource for students, offering both print and electronic 

materials to support their academic and research needs. The library provides: 

1. Books and Journals: Access to a wide range of dental textbooks, academic 

journals, and electronic resources. 

2. Study Spaces: Quiet study rooms and collaborative workspaces where students 

can focus on their coursework or collaborate with peers. 

3. Online Databases: Students have access to several scientific databases and digital 

resources, which are essential for research and staying up to date with the latest in 

dental science and practice. 

4. Research Support: Library staff help with research, including guidance on using 

academic databases, citation management, and writing skills. 

8.2 Clinical and Simulation Labs 

The UAGM-SDM has state-of-the-art clinical and simulation laboratories where students 

can hone their clinical skills. These facilities include: 
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1. Simulation Labs: Equipped with the latest dental technology and simulation tools, 

these labs allow students to practice clinical procedures in a controlled and 

supervised environment before working with real patients. 

2. Clinical Training Spaces: Clinical training rooms that replicate real-world dental 

office settings where students perform patient procedures under the supervision of 

faculty members. 

3. Access to Equipment: Students will be trained on the latest dental equipment and 

technologies to ensure that they are ready for modern dental practice. 

8.3 Access to Technology and Online Platforms 

UAGM-SDM provides students with access to various technologies and online platforms to 

support their learning: 

1. Learning Management System (LMS): The LMS is used to distribute course 

materials, assignments, and grades. It is an essential tool for communication 

between students and faculty. 

2. Student Email: Each student will receive an official UAGM email account, which 

must be used for all academic and administrative communications. The use of 

personal or external email accounts for official communication is not permitted. 

Students are required to check their university email account regularly to stay 

informed about important academic matters. 

Students are subject to the Institutional Policy for Proper Use of Email Systems (Policy No. 

RH-15-182-002), which establishes the rules for the responsible use of institutional email 

accounts. The official policy is available at: 

https://documento.uagm.edu/politicas/policy-email-usage.pdf  

3. Online Databases and Resources: Students can access a variety of online 

databases, including journals, e-books, and other academic resources relevant to 

their coursework. 
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8.4 Technology Usage and Acceptable Use Policy 

Students are required to use university-provided technology responsibly and in accordance 

with the Acceptable Use Policy. This includes: 

1. Internet Access: Students should use the internet and university-provided 

computers for academic and professional purposes only. Personal use of these 

resources should be limited. 

2. Data Privacy: Students must adhere to HIPAA regulations and other confidentiality 

agreements, especially when using digital platforms that involve patient data. 

Students must also comply with all university policies regarding the appropriate use 

of email and technology systems. 

8.5 Health and Fitness Facilities 

The university offers students access to health and fitness facilities that promote overall 

well-being: 

1. Fitness Center: The fitness center is available to all students, providing equipment 

and space for physical fitness activities. 

2. Wellness Programs: The university offers various wellness programs that focus on 

mental and physical health, stress management, and general well-being. These 

programs are designed to help students manage the demands of the dental school 

curriculum. 

8.6 Study Room Reservation Protocol 

UAGM-SDM provides seven study rooms for students to use. These rooms are designated 

for academic study and group collaboration. The study rooms are divided as follows: 

1. Three rooms with a capacity of 10 people each. 

2. Four rooms with a capacity of 5 people each. 

The following rules and protocol apply to the use of the study rooms: 

1. Reservation Requirement: All study rooms must be reserved. Students must 

submit their reservation request to the Service Host who will provide the 

appropriate reservation form. 
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2. Maximum Time: The maximum reservation time for any study room is 4 hours per 

student or group. Students are not permitted to reserve a room for the entire day. 

3. Available Hours: The study rooms are available from 7:30 AM to 9:00 PM, Monday 

through Friday. They are not available during scheduled class times. 

4. Reservation Deadline: Study rooms must be reserved by Friday before the start of 

the new week. This allows the scheduling of rooms for the following week. Rooms 

are assigned on a first-come, first-served basis. 

5. No Full-Day Reservations: No student or group of students may occupy a study 

room for the entire day. The rooms are intended for short, focused study sessions, 

not extended use. 

6. • No Weekly Reservations: Students are not permitted to reserve study rooms for 

the entire week. 

7. Non-Compliance: Failure to comply with these policies, including the failure to 

reserve a study room in advance or occupying a room outside of the designated 

hours, may result in loss of study room privileges. 

 

9. Student Support Services 

9.1 Academic Support and Advising 

The UAGM-SDM is committed to ensuring that every student has access to the guidance 

and resources they need to succeed academically. The Office of Academic Affairs 

provides the following services: 

1. Advising: Each student is assigned an academic advisor who will help guide their 

academic journey, assist in course selection, and ensure they are meeting all 

program requirements. 

2. Tutoring and Study Support: The university offers tutoring services for students 

who need additional support in certain subjects or academic areas. Study groups 

are also encouraged to help students collaborate and learn together. 
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3. Workshops and Seminars: Regular workshops are offered on topics like time 

management, study skills, research methods, and writing skills to help students 

excel academically. 

 

9.2 Counseling and Wellness Services 

Maintaining mental health is just as important as physical health. UAGM-SDM offers a 

variety of counseling and wellness services to support students’ mental and emotional 

well-being: 

1. Confidential Counseling: Students have access to confidential counseling 

services for stress management, anxiety, depression, and other mental health 

concerns. These services are provided by licensed mental health professionals. 

2. Wellness Programs: The university offers workshops and support groups to help 

students manage stress, maintain a healthy work-life balance, and develop positive 

coping strategies. 

3. Crisis Support: In the event of an emergency, students can access immediate crisis 

intervention services. Counseling staff is available to provide support and resources 

to students in distress. 

 

9.3 Financial Aid Services 

Financial aid services are available to help students navigate the cost of their education 

and find the financial resources they need: 

1. Scholarships and Grants: The Office of Financial Aid provides information on 

scholarships, grants, and other financial assistance available to students. 

2. Loan Counseling: Students who need loans to cover tuition and fees can access 

counseling services to understand their options and the loan process. Financial aid 

staff are available to help students with loan applications and repayment plans. 
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9.4 Disability Services and Accommodations 

The provision of disability services and reasonable accommodation at UAGM-SDM is 

governed by the Manual of Service Procedures for Students with Disabilities/Functional 

Diversity of Universidad Ana G. Méndez (March 2022), which establishes the institutional 

policies and procedures to ensure equal access to academic and clinical experiences. 

The official Manual is available at: 

https://documento.uagm.edu/politicas/manual-service-procedures-students-

disabilities.pdf 

Students seeking accommodation must follow the institutional process established in the 

Manual, including submitting appropriate documentation, participating in an initial 

interview, and renewing the accommodation request each academic term. Reasonable 

accommodation is not retroactive and becomes effective once the accommodation letter 

is provided to the faculty. 

All information related to disabilities is treated with the utmost confidentiality, in 

accordance with the Family Educational Rights and Privacy Act (FERPA), the Americans 

with Disabilities Act (ADA), and applicable local and federal laws. Students may also refer 

to the institutional Manual for information on the process for filing complaints related to 

disability services or accommodation. 

9.5 Emergency Procedures and Medical Emergencies 

At the School of Dental Medicine, student well-being and safety are a top priority. In the 

event of a medical emergency involving a student or any urgent situation on campus, the 

following protocol must be followed: 

1. Immediately notify the nearest security guard or contact Campus Security at: 

o Direct line: 787-746-3008 

o University main number: 787-743-7979, ext. 5777 

https://documento.uagm.edu/politicas/manual-service-procedures-students-disabilities.pdf
https://documento.uagm.edu/politicas/manual-service-procedures-students-disabilities.pdf
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2. Do not move or transport the students under any circumstances, as this could pose 

a safety risk. 

Following this protocol ensures a prompt and effective response to any emergency on 

campus. 

 

10. Student Engagement and Professional Development 

10.1 Student Organizations 

Student organizations play an important role in the educational and professional 

development of students at UAGM-SDM. Students are encouraged to participate in various 

student organizations, including academic, professional, and social groups. These 

organizations provide students with opportunities to: 

1. Build leadership skills 

2. Network with peers and professionals 

3. Participating in community service activities 

4. Attend events and conferences related to dental medicine 

Students can find more information on available student organizations and how to join 

through the Office of Student Affairs. The Student Council is also considered a key 

organization that represents student interests and contributes to decision-making 

processes within the institution. 

 

10.2 Student Selection for Committees and Council Positions 

Students at UAGM-SDM may be selected to participate in various standing committees and 

the Student Council. These committees serve to advise the Dean and assist in the 

decision-making process of the school. The standing committees include, but are not 

limited to, the Admissions Committee, Curriculum Committee, Research Committee, and 

others. 

1. Selection Process: 

The selection of students for these committees is handled by the Student Council, 

which annually appoints representatives from the student body. Students must 
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meet the necessary academic and behavioral requirements, and the Associate 

Dean for Student Affairs will ensure the process aligns with institutional goals. 

2. Student Council: 

o The Student Council, consisting of a President, Vice President, Secretary, 

and Public Relations Officer, will be elected each year by the student body. 

o These members will represent the student body at academic meetings and 

provide input on important decisions affecting students. 

o Students must maintain satisfactory academic progress to serve on the 

council. 

3. Committee Memberships: 

o Committee memberships are typically determined at the start of the 

academic year, and members will serve for one-year terms, with re-election 

or reappointment possible. 

o The Dean or Associate Dean for Student Affairs will appoint faculty 

members and other administrative representatives to committees, while the 

Student Council will handle the student appointments. 

o The work and composition of the committees will align with the UAGM-SDM 

Bylaws, and decisions made by the committees will be reported to the Dean 

for final approval. 

10.3 Student Travel for Professional Events and Activities 

Students are encouraged to attend professional events, conferences, and activities that 

align with the dental profession, such as ASDA conventions, Lobby Day, and other relevant 

professional development opportunities. These events provide valuable networking and 

educational experiences. Student travel for professional events is governed by the 

Protocolo para la autorización de viajes estudiantiles sin créditos universitarios of 

Universidad Ana G. Méndez. Students must comply with all institutional procedures and 

requirements established in the official protocol.  The official institutional protocol is 

available through the Dean of Student Affairs Office. 
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1. Notification and Approval for Travel: 

Students must first communicate with the Associate Dean of Student Success 

regarding their intent to participate in professional travel. The Associate Dean of 

Student Success will guide the student through the required process and coordinate 

with the Dean of Student Affairs to ensure compliance with the Protocolo para la 

autorización de viajes estudiantiles sin créditos universitarios of Universidad Ana G. 

Méndez. 

Travel requests must be submitted at least four months in advance of the event to 

allow sufficient time for institutional processing and approvals. 

Each travel request will be evaluated on an individual basis and may be denied if the 

student is not meeting the expected academic performance or if the absence would 

significantly impact their coursework or clinical training. 

2. Responsibility for Missed Coursework: 

Students who are excused to attend professional events are responsible for any 

coursework, exams, or clinical training that occurs during their absence. Students 

must decide with their professors and clinical supervisors to complete the missed 

work. 

10.4 Financial Responsibility 

While the university supports student engagement in professional development, students 

are generally responsible for covering the costs associated with attending these events, 

including travel, registration fees, and accommodation expenses. 

10.5 Professional Development 

In addition to student organizations and committee work, UAGM-SDM offers several 

professional development opportunities: 

1. Workshops and Seminars: 

Workshops on resume building, interview skills, job search strategies, and 

professional networking. 
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2. Networking Events: 

Opportunities to network with UAGM-SDM alumni, faculty, and industry 

professionals. 

3. Internships and Employment Opportunities: 

Access to internship opportunities and job postings in the dental field. 

Students are encouraged to take full advantage of these resources to support their career 

growth and professional development. 

10.6 Social Media and Professionalism 

Students at UAGM-SDM are expected to uphold the same professional standards on social 

media as they do in academic and clinical settings. The following guidelines should be 

followed: 

1. Patient Confidentiality: 

Students must not share patient information or clinical cases online, including 

images or identifiable details. All posts must adhere to HIPAA regulations and 

respect patient privacy. 

2. Professional Representation: 

Students should always represent themselves as professionals. Negative or 

inappropriate behavior on social media can reflect poorly on the program and the 

institution. 

3. Respectful Online Behavior: 

Posts related to academic performance or patient care should remain professional 

and respectful. Any content that violates the university’s code of conduct or patient 

confidentiality standards will result in disciplinary action. 

 

10.7 Student-Led Activities, Events, and Community Initiatives 

All student-led initiatives, activities, and community outreach events organized by 

individual students or recognized student organizations must be submitted for prior review 

and approval by the Associate Dean of Student Success. This includes any activity 
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conducted on or off campus that involves student representation, use of institutional 

resources, or association with the School of Dental Medicine. 

Students are required to complete the official Student Activity Request Form, which 

includes: 

• Title and description of the event or initiative 

• Objectives and intended outcomes 

• Date, time, and location 

• List of participating students and/or organizations 

• Anticipated use of institutional resources, facilities, or branding 

The completed form must be submitted at least two weeks prior to the proposed event 

date. Approval from the Associate Dean of Student Success is mandatory before any 

promotional activity, communication, or implementation of the initiative can take place. 

Failure to comply with this policy may result in the cancellation of the event and/or loss of 

privileges for future initiatives. 

 

11. Student Liaison Committee 

11.1 Overview 

The Student Liaison Committee serves as an advisory role to the Dean on matters related 

to student life at the School of Dental Medicine (UAGM-SDM). This committee facilitates 

communication between the student body and the administration, ensuring that student 

concerns and interests are addressed effectively. 

11.2 Membership 

The members of the Student Liaison Committee include the following: 

1. Associate Dean of Student Success (Chair) 

2. Four Class Presidents 

3. SDM Student Council President 

4. ASDA President 

5. Presidents of all active Dental Association Student Chapters, including but not 

limited to AAWD, ADEA, HDA, and Research. 
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Each member serves in this capacity if they hold an office within their respective student 

organization. The Gurabo Campus Office of the Vice President of Student Affairs must 

validate all student associations appointed to this committee. 

11.3 Responsibilities 

The Student Liaison Committee will: 

1. Provide feedback to the administration on student life at UAGM-SDM. 

2. Plan activities that promote enrichment experiences for students of mutual 

concern. 

3. Identify problems within the student body and propose solutions or alternatives to 

address them. 

In addition to regular committee meetings, the Dean and Associate Dean of Student 

Success will hold periodic meetings with each class to foster optimal communication 

between the administration and students. 

 

12. Locker Assignment and Use Policy 

The School of Dental Medicine at Ana G. Méndez University (UAGM-SDM) provides lockers 

for students to securely store personal belongings and academic materials. These lockers 

will be assigned by the Office of Student Affairs at the beginning of each academic year. 

 

12.1 Student Responsibilities 

1. Exclusive Use: Lockers are to be used exclusively for storing personal belongings 

and materials related to academic and clinical activities. 

2. Security: It is the student's responsibility to ensure their locker is properly always 

secured. 

3. Allowed Items: Storing illegal, dangerous, perishable, or high-value items in lockers 

is prohibited. 

4. Responsibility for Belongings: UAGM-SDM is not responsible for any loss, theft, or 

damage to items stored in lockers. 

12.2 Administration Policies 
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1. Inspections: The administration reserves the right to inspect lockers at any time, 

particularly if there is suspicion of prohibited or dangerous items being stored. 

2. Locker Assignment Changes: The administration may change locker assignments 

or require lockers to be vacated when deemed necessary. Students will be notified 

in advance of any changes. 

3. Administrative Access: In case of emergency or situations that compromise safety, 

the administration may access any locker without prior notice to the student. 

 

12.3 Non-Compliance Procedure 

Failure to adhere to these policies may result in disciplinary action, including the 

revocation of locker privileges, academic or administrative penalties, depending on the 

severity of the violation. 
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