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                             PROFESSIONAL JUDGMENT PROCEDURE  

  

I. Legal basis  

  

HEA Section 479A(a)  

  

A Financial Aid Officer may use professional judgment based on a case-by-case concept to adjust the 
student's cost of attendance or the data used to calculate their SAI. A change of Professional 
Judgment is submitted electronically, through to FPS Online or third-party software, and you may do 
so without the student's or parent's signature. At FAA or EDE access, you must select "Requested 
Accommodation" for professional judgment. The following ISIR will indicate "Professional trial 
processed".  

  

The reason for the adjustment must be documented and must be related to special circumstances, 

not conditions that exist for an entire class of students. You must resolve any inconsistent or 

conflicting information (scholarship under verification) shown on the output document before making 

any adjustments. The FAA's decision regarding adjustments is final and cannot appeal to the 

Department.  

  

There are two conditions for applying professional judgment:  

  

1. Special Circumstances  

  

a) refers to financial situations (loss of a job, etc.) that warrant an adjustment to the data elements 

in the COA or in the calculation of the SAI.  

  

➢ Special conditions:  

 

▪ Change in employment, income, or asset status.  

▪ Change in housing status (e.g., homelessness). 

▪ Tuition fees at elementary or secondary school.  

▪ Additional family members enrolled in college.  

▪ Medical, dental, or nursing home expenses are not covered by insurance.  

▪ Child or dependent care expenses. 

▪ Severe disability of the student or other member of the student's household; and  

▪ Other changes or adjustments that impact the student's costs or ability to pay for 

college.  
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1. Unusual Circumstances  

  

a) It refers to conditions that justify an aid administrator making an adjustment in a student's 

dependency status based on a unique situation (e.g., human trafficking, refugee or asylee status, 

parental abuse or neglect, incarceration), commonly referred to as an adjustment of dependency. 

Dependency override  

  

➢ Unusual conditions:  

  

▪ The student was voluntarily or involuntarily removed from his or her parents' 

home due to an abusive pattern that puts the student's safety at risk.  

▪ Parental incapacity (Incarceration, mental or physical disability)  

▪ Circumstances that can be verified with officially certified letters from counselors 

or teachers, government agencies, medical personnel, judicial agencies (Prison), 

personnel belonging to churches, courts, neighbors, etc.  

  

  

II. Procedure:  

  

1. The student must submit their FAFSA as usual with the data at the time. After receiving the 

ISIR, the professional testing process begins.  

  

2. If the student is selected for verification, they must comply with the submission of evidence for 

this ISIR and then begin the trial evaluation, as appropriate.  

  

3. The student requests an interview with the Financial Aid Officer to explain their situation.  

  

Documentation that must be submitted to consider evaluating as appropriate. These do not 

necessarily have to be requested since it will depend on the situation presented by the student: 

  

  

 Form  

 Letter of dismissal or resignation  

 Settlement letter (holidays or bonuses)  

 Income letter received for unemployment  

 Income letter received from PAN or TANF  

 If the student starts working, income from their current employment is requested. 

❑ Letter from current employer  

 Income received from withdrawal in the event the parent or student withdraws.  

 Evidence of disability and income received (Social Security).  
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 Evidence of the State Insurance Fund (diagnosis indicating the dates you will be 

unemployed and the income you will receive).  

  

Professional judgment for extraordinary expenses or income:  

  

Expenditure:  

▪ Medical certification and invoice for payments issued.  

▪ Proof of dental work and invoice for payments issued.  

▪ Letter of asylum (address) and payment invoice issued for the benefit of a 

member of the nuclear family.  

Revenue:  

▪ Inheritance: evidence of the amount received and evidence of how it was 

used  

▪ Grants: amount received for years of service and evidence with which it 

was invested  

▪ Overtime pays for an extraordinary event (hurricane, tremors, etc.)  

  

6. When the Financial Assistance Advisor receives all the information, they will proceed to 

evaluate.  

  

Pell's eligibility will depend on the evidence the student submits based on their condition.  
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