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POLICY ON TECHNICAL STANDARDS
FOR DENTAL STUDENTS

Admission to the UAGM School of Dental Medicine (UAGM-SDM) will be open to all qualified
individuals and complies with Section 504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act.

A candidate for admission to the Doctor of Dental Medicine Program must possess, or be able to
achieve through a reasonable accommodation, certain intellectual, emotional, and sections that
follow.

Upon matriculation to the program, the student must, comply with the personal competencies
outlined below throughout their progression in the Doctor of Dental Medicine Program at UAGM-
SDM. The practice of dentistry requires the performance of specific essential functions that fall into
broad skills categories, which include but are not limited to observation, communication, motor,
interpretive, conceptual, and quantitative and behaviors/social.

Reasonable accommodations for qualified students with disabilities can be made so long as such
accommodations do not require:

a. achange in fundamental program requirements and the curriculum,

b. create a direct threat to the health and safety of others, including patients,

c. orcreate an undue burden to the state’s property.

For candidates or students who require a reasonable accommodation in order to meet the
competencies outlines below, will need contact the Office of the SDM Assistant Dean of Admission
and Student Affair. Requests for accommodation should be initiated with this office and processed
by Student Services Center (CISE, from its Spanish acronym). Under all circumstances, a candidate
or student should be able to perform the following in a reasonably independent manner, with or
without a reasonable accommodation:

1. Observation Skills
Basic Sciences

A candidate must be able to acquire a defined level of required information as presented through
demonstrations and experiences in the basic and dental sciences. This may include, but is not limited
to, information conveyed through physiologic and pharmacological demonstrations in animals and
microscopic images of microorganisms and human or animal tissues in normal and pathologic states.
A candidate must be able to acquire information from written documents and to visualize
information presented as paper, films, slides, video, and computer images, as well as online course
material, blended learning environments, remedial education, and other assessment-based



activities. A candidate must be able to interpret radiographs (x-rays) and other graphic images. A
candidate must have functional use of visual, auditory, and somatic sensation while using
appropriate enhancement of sensory modalities (such as microscopes, stethoscopes, etc.).

Clinical Sciences

A candidate must be able to observe a patient accurately, at a distance, and close at hand, and
observe and appreciate non-verbal communications when performing general dentistry treatment
or administering medications. A candidate must be able to perform visual and tactile dental
examinations and treatment including use of visual acuity to discern slight differences and variations
in color, shape, and general appearance between normal and abnormal soft and hard tissues. Use
of tactile senses may be either direct palpation or indirect through instrumentation. A candidate
must also possess the visual acuity to read charts, records, small print, and handwritten notation,
and distinguish small variations in colors both intra- and extra-orally.

2. Communication Skills

A candidate must be able to communicate clearly and effectively with a degree of sensitivity with
patients, parents, and/or guardians; establish good rapport, convey, or exchange information at a
level allowing development of a health history; identify problems presented; explain alternative
solutions; and give directions during treatment and post-treatment. For effective patient treatment,
the candidate must be able to communicate with patients, parents, guardians, faculty, staff, and all
members of the dental and medical health care team effectively and efficiently. Communication
must be culturally appropriate. Communication includes oral and written modes. This requires the
ability to understand, write, and speak fluent English and Spanish. The candidate must also be able
to recognize nonverbal communication signs. While working alone and with others, an applicant
must be able to communicate orally and in writing, including settings where time available is brief,
such as emergencies. In any case where a candidate’s ability to communicate is compromised, the
candidate must demonstrate alternative means and/or ability to acquire and demonstrate the
essential information conveyed in this mode.

3. Motor Skills

A candidate should have a sufficient level of manual dexterity and motor skills to execute the fine
movements required to provide general dental care and treatment to patients within a specified
amount of time. Those include but not limited to palpation, percussion, auscultation, and other
diagnostic maneuvers and /or procedures.

Also, the candidate must be able to:

a. execute motor movements reasonably required to provide general and emergency medical
care such as airway management, cardiopulmonary resuscitation, application of pressure to
control bleeding, suturing of simple wounds, and uncomplicated oral and maxillofacial
surgical procedures.

b. operate dental equipment controls utilizing fine hand movements, position and move dental
instruments, and move in all directions within one millimeter of tolerance,

c. work in the proper ergonomic positions appropriate to the delivery of dental treatment for
extended periods and

d. operate utilizing fine movements controls of dental equipment and/or hand instruments for
dental and surgical procedures inside a patient’s mouth.



Candidates should have sufficient auditory ability to monitor and assess health needs. They must be
able to:

hear information given by the patient in answer to inquiries,

hear cries for help,

hear features in an examination, such as the auscultatory sounds, and

to monitor equipment
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In addition, candidates and students must have visual ability:
a. sufficient for observation and assessment necessary in-patient care, such as tissue changes
and patient’s reactions.
b. to use dental instruments as dangerous as the dental drill and surgical instruments inside
a patient’s mouth.

4. Interpretive/Conceptual/Quantitative Skills

A candidate and students must be able to:

a. measure, calculate, analyze, integrate, and synthesize information,

b. understand and mentally visualize three-dimensional relationship and to recognize the
spatial relationships of structures.

c. perform problem-solving and critical thinking activities in a timely fashion for effective
patient treatment. The problem solving, clinical decision-making and critical thinking skills
demanded of a general dentist require these intellectual abilities in all candidates and dental
students.

5. Behaviors and Social Skills

The candidate must be able to:

completely use his/her intellectual abilities and exercise good judgment to promptly
complete all responsibilities in the care of patients,

develop mature, sensitive, and effective relationships with patients,

manage apprehensive patients who display a range of affects and behaviors,

tolerate physically taxing workloads and function effectively under stress.

adapt to changing environments, display flexibility, and learn to function in the face of
uncertainties inherent in the clinical problems of patients.
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Compassion, integrity, concern for others, interpersonal skills, interest, and motivation are all
requisite personal qualities that will be assessed during the admissions process and developed and
assessed in dental school.

Requests for accommodation should be initiated with the Assistant Dean for Student Affairs (see
Reasonable Accommodation Handbook for Medical Sciences Campus).

1. Other Requirements

A student must comply with the University immunization requirements. The admission of a
student who is chronically infected with a highly infectious disease, such as Hepatitis B virus, will
be considered on a case-by-case basis after consultation with a panel of experts in Infectious
Diseases. This panel will consider the disease status, the health of the student, and decide what,



if any, restrictions, and monitoring are necessary for the student during their training in dentistry.

Il. Intellectual-Conceptual (Integrative and Quantitative) Abilities

The candidate must be able to measure, calculate, reason, analyze, integrate, and synthesize. In
addition, the candidate must be able to comprehend three-dimensional relationships and to
understand the spatial relationships of structures. Problem solving, the critical skill demanded of
dentists, requires all of these intellectual abilities. The candidate must be able to perform these
problem-solving skills in a timely fashion so as not to undermine the patient’s health.

Candidates must be able to learn effectively through a variety of modalities and scenarios,
including but not limited to: classroom instruction, clinical instruction, hospital rotations,
community service activities, small group discussion, individual study of materials, preparation
and presentation of written and oral reports, and use of computer- based technology.

I1l. Behavioral and Social Attributes

The candidate must be able to fully use his/her intellectual abilities, exercise good judgment,
promptly complete all responsibilities attendant to the diagnosis and care of patients, and
develop mature, sensitive, and effective relationships with patients. Further, a candidate must be
able to manage apprehensive patients who display a range of affects and behaviors. The
candidate must be able to tolerate physically taxing workloads and function effectively under
stress. He/she must be able to adapt to changing environments, display flexibility, and learn to
function in the face of uncertainties inherent in the clinical problems of patients. Compassion,
integrity, concern for others, interpersonal skills, interest, and motivation are all requisite
personal qualities that will be assessed during the admissions process and developed and
assessed in dental school.

Because the dental profession is governed by high ethical values and principles and by state and
federal laws, candidates must have the capacity to learn, understand and perform in accordance
with these values, principles, and laws. They are expected to relate to colleagues, staff, and
patients honestly and respectfully and to not discriminate on the basis of race, religion, gender,
or national origin. Candidates must understand that a career in dentistry requires a high level of
dedication and at times, self-sacrifice. They must be able to understand and use the power, special
privileges, and trust inherent in the dentist-patient relationship for the patient’s benefit, and to
know of and avoid behaviors that constitute misuse of this power. They must demonstrate the
capacity to examine and deliberate effectively about the social and ethical issues that impact
dentistry and dentists’ roles and to reason critically about these issues. Candidates must be able
to identify their own personal reactions and responses, make judgments about them, recognize
multiple points of view, and integrate these appropriately into decision-making in the patient care
setting. Candidates must be able to respond to constructive feedback by making appropriate
behavioral and/or performance changes.

IV. Accommodations
The School of Dental Medicine does not inquire whether an applicant has a disability prior to

making a decision on admission, not does it inquire whether an applicant has a disability after the
applicant is admitted. Upon admission, or at any time during the program, a student who desires



an accommodation may request one and must provide documentation of his or her disability for
the purpose of determining appropriate accommodations. The School will provide reasonable
accommodations, but it is not required to make modifications that would fundamentally alter the
nature of the program or provide auxiliary aids that present and undue burden to the School. The
student must be able to perform all of the technical standards with or without accommodation
to register or continue in the curriculum.

Requests for accommodation should be initiated with the Assistant Dean for Student Affairs (see
Reasonable Accommodation Handbook for Medical Sciences Campus).

V. Other Requirements

A student must comply with the University immunization requirements. The admission of a
student who is chronically infected with a highly infectious disease, such as Hepatitis B virus, will
be considered on a case-by-case basis after consultation with a panel of experts in Infectious
Diseases. This panel will consider the disease status, the health of the student, and decide what,
if any, restrictions, and monitoring are necessary for the student during their training in dentistry.
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